
BCNY CLAIM Submission Information 

Life Claims - 

Claims can be emailed to: BCNY_LifeClaims@equitable.com (Preferred method of submission) 
Toll Free Claim #:  866-274-9887 (select type of caller and then press “4” for life claims)

Fax #:   469-417-1973

STD/LTD Claims – 

Claims can be emailed to: claimsubmission@groupclaims.com(Preferred method of submission) 

Toll Free Claim #:  866-274-9887 (select type of caller and then press “3” for disability claims)

Fax #:   855-864-0530

DBL/PFL Claims – 

Claims can be emailed to: disability@maxonco.com(Preferred method of submission) 
Toll Free Claim #:  
Fax #:   

1-800-999-3309       
845-985-0238




